Donald Eugene Hess
May 1, 1934 - January 8, 2019

Queensbury – Donald Eugene Hess died peacefully on January 8, 2019 at Fort Hudson
Nursing Center, with his loving wife at his side.
He was born May 1, 1934 in South Bend, Indiana to Donald E. Hess, Sr. and Laura
(Young) Hess. He was raised in Manhasset, NY where he was president of his senior
class and church youth group.
He earned a B.A. at Knox College, an M.Ed. at the College of William and Mary, and a
Professional Diploma at Teachers College, Columbia University.
On June 11, 1956, the day they graduated from Knox, he married Lacinda (Cindy) Nelson,
forming a partnership of 62 years. They began married life in Middlebury, Vermont where
he joined his father in the grocery business. Several months later, he was drafted into the
Army’s Transportation Corps at Ft. Eustis, Virginia until early release to teach general
science in Newport News. He was also chair of the department and a guidance counselor.
A few years later, they moved to Huntington, New York where he taught science and
continued his education. He moved his family to Glens Falls in 1963 when he took a
position as the Assistant Superintendent of Schools for the Sole Supervisory District of
Warren County. In subsequent years, he held positions in state and federal education
agencies.
In 1971, he began making a reality of his dream of owning his own business. He
purchased a tiny packaged ice business with eight vintage ice-manufacturing machines
and a few outlets in Lake George. He planned to do this during summer evenings and
weekends but, 25 years later when he sold it, he had grown it to an eleven-county
operation. His wife and daughters who were nine, eleven and twelve when he bought it all
helped out from the beginning.
Following his retirement from education in 1987 his daughter, Karen, and her husband,
Joe Chu, asked his help in their fledgling business in Taiwan. HESS taught English in
after-school programs. They needed teachers whose first language was English so they
invited him to recruit teachers from Canada and the United States. He worked at the
enthusiastically until 2001 when he suffered a stroke which affected his speech, and he
couldn’t meet those responsibilities. With the help of therapy, he continued to participate in
the company in other ways watching it grow into cities and towns all over the island of

Taiwan and into other Asian cities.
Also following his retirement, he became a Rotarian participating in their many programs
and activities. A Paul Harris Fellow, he was the second member to be named “Rotarian of
the Year.” He also joined the board of the International Arts and Culture Association thus
being a founding member of the World Awareness Children’s Museum. There he helped in
many ways. He was a handyman, fund-raiser, program participant, member of many
committees, president and helped build the children’s art collection through HESS in
Taiwan. Two years ago, he and Cindy were recognized, among others, as “Champions” of
the museum.
The founding president of the local Voluntary Action Center and board member and
president of Ski Hickory Hill, he was also a director and treasurer of Warren-Hamilton
Counties, Action Committee on Economic Opportunity, Inc.
An elder in the First Presbyterian Church, he also served as a deacon. He was a member
of Albany Presbytery’s Church and Society Committee and a delegate to the General
Assembly of the United Presbyterian Church of the USA in Omaha.
Don enjoyed water sports, skiing, and traveling, but his greatest love was flying. He was a
licensed pilot for over 40 years, but couldn’t indulge in that hobby until after his retirement
when he bought his own small airplane. He was a member of the Glens Falls Owners and
Pilots Association and participated in the Young Eagles program. He donated his time and
plane to fly nearly 300 boys and girls over the area talking about flying and encouraging
their love of flight.
He was predeceased by his parents and brothers, William and Laurance.
Don is survived by his wife; daughters, Meredith Schultz, Karen Hess, and Leslie
Magnotte; grandchildren, Matthew Chu, Cassandra and Melissa Schultz, and Kaitlyn
(Brian) Kownacki, and Andrew Magnotte; great grandsons, James, Jr. and Jackson
Desousa; his brother, Robert (Katherine); as well as several nieces and nephews.
The family wishes to thank his doctors, Thomas Coppens, David Judkins and Seth
Wharton as well as the staffs of Neighbors, NY, Glens Falls Hospital and Fort Hudson
Nursing Center for their supportive care.
A Celebration of His Life will be held at 11 am on Saturday, February 2, 2019 at the First
Presbyterian Church of Glens Falls.
Arrangements are being handled by Singleton Sullivan Potter Funeral Home, 407 Bay
Road, Queensbury and online condolences may be made at sbfuneralhome.com.
Those who wish may contribute to the First Presbyterian Church, 400 Glen Street, Glens
Falls, NY 12801; Glens Falls Rotary Foundation, P.O. Box 2702, Glens Falls, NY 12801;
or World Awareness Children’s Museum, 89 Warren Street, Glens Falls, NY 12801.

Comments

“

Cindy and family, I was saddened to hear of Don's passing. I remember Don way
back in the 70's when he first started the ice business. He would plug his truck
freezer in at the Firestone shop on Glen st. when I worked there, and I can't even
guess how many flat tires we fixed on that old truck. You and Don were two of my
favorite customers when I worked at Arkley Tire Firestone and then Warren Tire. My
thoughts are with you and your family . John Sherman

John A. Sherman - February 03 at 05:00 PM

“

We are thinking of Don's family during this difficult time. It was a pleasure to know
and do business with him.- David Wood (Maplewood Ice Co.)

Paige Foote - January 30 at 10:04 AM

